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Unit Jaminan Kualiti (UJQ) Politeknik Mukah ditubuhkan sebagai satu unit yang bertanggungjawab untuk merancang, melaksana dan memantau aktiviti pengurusan kualiti dan
akreditasi. Unit ini terdiri daripada 3 pengurusan utama iaitu sistem pengurusan kualiti, pengurusan akreditasi dan juga pemantauan pengajaran & pembelajaran.

Objektif

Objektif penubuhan Unit Jaminan Kualiti adalah untuk menyelaras dan mengimplementasikan sistem pengurusan kualiti ke arah memantapkan peranan warga PMU untuk mencapai
visi dan misi politeknik.

Fungsi Unit Jaminan Kualiti:

1. Merancang, melaksana dan memantau pelaksanaan serta keberkesanan pelaksanaan International Organization for Standardization (ISO) iaitu ISO 21001:2018 Educational
Organisations Management System (EOMS)

2. Merancang, melaksana, menyelaras dan memantau pelaksanaan aktiviti berkaitan urusan akreditasi program pengajian secara berterusan bagi tujuan memenuhi keperluan
akreditasi melalui Agensi Kelayakan Malaysia (MQA) dan Lembaga Jurutera Malaysia (BEM).

3. Menjadi rujukan organisasi bagi perlaksanaan sistem pengurusan kualiti dalam memenuhi keperluan standard dan dokumen kualiti yang berkuatkuasa

Pada ketika ini, persijilan kualiti dan akreditasi di PMU adalah melibatkan:

1. Persijilan ISO 21001:2018 Educational Organisations Management System (EOMS)
2. Persijilan akreditasi melalui Agensi Kelayakan Malaysia (MQA)
3. Persijilan akreditasi melalui Lembaga Jurutera Malaysia (BEM)

Unit Introduction

The Quality Assurance Unit of Politeknik Mukah serves as a unit that is responsible to plan, coordinate and monitor the Quality Management and Accreditation activities. The Quality
Assurance Unit comprises of three main management which are the Quality Management System, Accreditation Management and monitoring the teaching and learning process.

Objective

The objective of establishing Quality Assurance Unit is to standardise and implement Quality Management System in order to strengthen the role of PMU staff in achieving the
polytechnic’s vision and mission.

Function Of Quality Assurance Unit

1. Plan, coordinate and monitor the implementation as well as the effectiveness of the implementation of International Organization for Standardization (ISO), which is the ISO
21001:2018 Educational Organisations Management System (EOMS).

2. Continuously plan, coordinate, standardise and monitor the implementation of activities related to the accreditation of learning programme to fulfil the accreditation needs of
Malaysian Qualifications Agency (MQA) and Board of Engineers Malaysia (BEM).

3. As the organisation’s reference in the implementation of Quality Management System in fulfilling the current needs of the standard and quality documentation.

The current quality and accreditation certification in PMU includes;

1. ISO 21001:2018 Educational Organisations Management System (EOMS) certification

2. Accreditation certification through Malaysian Qualifications Agency (MQA).

3. Accreditation certification through Board of Engineers Malaysia (BEM).

KEMENTERIAN PENDIDIKAN TINGGI


